Help Manual for Shri Vilasrao Deshmukh Abhay Yojna (PD Amnes

Scheme

Step 1. Open the WSS website https://wss.mahadiscom.in/wss/wss by entering address in web

browser as below:
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@ chrome
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@ Welcome to Web S...

» | Reading lis
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Language

Home Welcome to Web Self Service (WSS) facility of MSEDCL. It is a self service
salution, to manage your various consumer numbers anline and services you
New User Registration availed from us through this website. Once registered, you can view and pay = Ferany queries related to online applications

your bills, raise and track service requests. Now empowar yoursalf by simply

Login registering as per the direction provided on the website and start availing the

Forgot Login services provided by us.

Name/Password? )
View/Pay Bill e ——

= Prepaid consumers shall use Vending statien application only (

hit

c om.in ), for prepaid recharge token through

please contact our customer care center at
1912,1800-232-3425, 1800-102-2425 or Please
mail customercare@mahadiscom.in

For queries related to your online payment
transactions, please mail

helpdesk pg@mahadiscom.in

For Application for ED Exemption please dlick

here
anline payment. Such consumers shall not pay through WSS partal
+ View CFC Numbers

Energy Bill Calculator

Web Self Services Registration + View Load Shedding Protocal
New Connection Request .

All consumers are required to apen an account in the WSS portal. To ragister;
Complaint Registration simply select the New User Registration menu an the left sidz, fill up the T .

required profile information and choose a usemame and passviord of your

Complaint Status chaice, After successful registration, an email will be sent to your profile email- + New Connaction/Changs Load/Changs Demand
id and you can start using your login credential immediately and avail services. » Change Of Name

Submit Reading

Vi T Consomer tofo |l N
You can View and Bay your latest bill from "My Account’ option, Gther options

View RE Consumption available are: = MERC
+ View sarlier bills and davmlaad your bill details - ceRm

Track Status,Upload . cERC

+ Track your payment trands through the Payment History screen

Charges = Wiew Consumer Infarmation as registered in MSEDCL billing system

= Additional Security Deposit Payment is passible Online. Please avail the

Ministry of Power
National Portal of India
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@ chrome

@ wss.mahadiscom.in/wss/wss

@ Oracle Application... @ NewTab @ SCM Tool-MH - We.. @ Check New Connec.. @ Registered User Lo...
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Home Welcome to Web Self Service (WSS) facility of MSEDCL. It is a self service

solution, to manage your various consumer numbers online and services you
New User Registration availed from us through this website. Once registered, you can view and pay
your bills, raise and track service requests. Now empower yourself by simply
registering as per the direction provided on the website and start availing the

services provided by us.

Forgot Login
Name/Password?

= Prepaid consumers shall use Vending station application only (
http://prepaidmeter.mahadiscom.in ), for prepaid recharge token through
online payment. Such consumers shall not pay through WSS portal

View/Pay Bill
Consumption Calculator

Energy Bill Calculator

Web Self Services Registration
All consumers are required to open an account in the WSS portal. To register,
simply select the New User Registration menu on the left side, fill up the

required profile informaticn and choose a username and password of your

New Connection Request

Complaint Registration

Complaint Status choice. After successful registration, an email will be sent to your profile email-

id and you can start using your login credential immediately and avail services.
Submit Reading

Step 2. Click on Login link seen on left side of page as shown below:

v
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@ Welcome to Web 5... » | Reading list
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Language

stomer Care

» For any queries related to online applications
please contact our customer care center at
1912,1800-233-3435, 1800-102-3435 or Please

mail

For gueries related to your online payment
transactions, please mail

helpdesk pg@mahadiscom.in

For Application for ED Exemption please click
here

+ View CFC Numbers

+ View Load Shedding Protocol

Know Your Relevant Documents

= New Connection/Change Load/Change Demand
» Change Of Name


https://wss.mahadiscom.in/wss/wss

Step 3. Enter the Username and Password and click on login button as below:

@ Registered User Login X 4+ W = [ X
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@ chrome

& wss.mahadiscom.in/wss/wss?uiActionName=getCustAccountLogin

@ Oracle Application...
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Web Self Service

Q@ SCMTool-MH - We.. @ Check New Connec.. @ Registered User Lo... @ Welcometo WebS.. @ Cloud WSS server2 »

Maharashtra State Electricity Distribution Company Limited

Web Self Service Home > Registered User Login

Sute Encricty Datibuton Co L

Registered User Login

tGine Help Manuals on Block or allow pop-ups. Document Video

New User Registration Passy ive,

Login Name

Forgot Login

Name/Password? Captcha ~
0634 | <

View/Pay Bill

R Enter the above captcha in the box.
Consumption Calculator
Captcha™ 0634

Energy Bill Calculator

New Connection Request
Complaint Registration
Complaint Status

Submit Reading

Step 4. If you have not registered yet on WSS Portal, you can register on
https://wss.mahadiscom.in/wss/wss?uiActionName=getCreateUpdateCustProfile new

re=getCreatelpdateCustProfile_new

I%}-\RAN g \@'

e Eiecrety Dsetuion Co L.
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Maharashtra State Electrl city Distribution Com pany Limited

web Self Semice Home > Registration

Registration

Web Self Service

Home

Consumer Profile

New User Registration

Censumer nurber I
Logi .

ogmn Mobile Number* [ ]
Forgot Login Ernail [ | [ @enerate 0P
Name/Password? »

Emai oTe )

Yiew/Pay Bill MembershipProfile
Consumption Calculator  Login Name * )

Energy Bill Calculator
New Connection Request
Complaint Registration
Complaint Status
Submit Reading

¥iew HT Consumer Info

Yiew RE Consumption

After filling up the above form,

Canfirm Password *

Mote: Password must be between & and 20 characters
with at least one lower-case, one upper-case, one
numeric and one special character.

—

please Submit and then perform step 2 and step 3.


https://wss.mahadiscom.in/wss/wss?uiActionName=getCreateUpdateCustProfile_new

Step 5. You will see the accounts page where you have added the consumer numbers as shown:

/\RAN’{ 2'%‘* P o

IMAHA/ e _ i N | Y P
R i B T 1. s Maharashtra State Electricity Distribution Company Limited
. Web Self Service Home > My Account Welcome Mrunalini Sachin Gadhave Logout
Web Self Service
My Account
Account Name : Mrunalini Sachin Gadhave

My Account
Messages

Change Password
Mo Announcements,

Update Profile

Consumption Calculator Add connection to my account

Consumer Type * -——-Seleck-—- W
Energy Bill Calculator
Conmumer Number = ]
New Connection Request Billing Unit = [----Select— ~

Track Status,Upload
Documents and Pay

Charges
*Online Pa nt of Other BU /Circle Code o Bill Amount
Charges
) 000033000853 565 WASHI CIRCLE  HT Feb 2022 386,600  3,657,820.00 15 Mar 2022 @
*Register / Update Mobile O 000143003817 565 WASHI CIRCLE  HT Feb 2022 160,025 1,436,380.00 15 Mar 2022 @&
number, Email, Aadhar
number, TDS and PAN No KALYAN (W)
New ) 020404057410 4636 LT Feb 2022 57 440,00 21 Mar 2022 @& |
S/DN-II
) 140713003160 570 A-MAGAR CIRCLE HT Feb 2022 10,897  1,150.650.00 24 Mar 2022 @&
HADAPSAR (1)
O 170000044752 4745 LT Feb 2022 37 580,00 10 Mar 2022 & o
SUB-DN.
HADAPSAR. (1)
O 170002082350 4745 LT Mar 2022 150 5.960.00 01 Apr2022 & |
SUB-DN.




® Step 6. Select the consumer number for which you wish to avail PD Amnesty Scheme and then

click the button “PD AMNESTY SCHEME” seen at bottom of the page:

number, Email, Aadhar
number, TDS and PAN No KALYAN (W) .
New O 020404067410 4636 LT Feb 2022 57 440,00 21 Mar 2022 & @
S/DN-TI
0 140715005160 570 A-MAGAR CIRCLE HT Fab 2022 10,857  1,150,650.00 24 Mar 2022 @
) HADAPSAR. (1) )
O 170000044752 4745 Fsh 2022 97 £80.00 10 Mar 2022 & o
SUB-DN.
HADAPSAR. (1) )
® 170002083350 4745 T Mar 2022 150 5.960.00 01 Apr2022 @ ]
SUB-DN.
. GANESH KHIND )
© 170014094220 4598 Feb 2022 44 380.00 16 Mar2022 & ]
SUB-DN.
) GANESHKHIND )
O 170015000446 517 Jan 2022 o 0.00 <]
(U) CIRCLE
. HADAPSAR. (1) )
O 170565126390 4745 Feb 2022 134 1.030.00 10 Mar 2022 & ]
SUB-DN.
BARAMATI )
O 173515051860 511 HT Fah 2022 59,150 826,210.00 15 Mar 2022 &
CIRCLE
© 182940001328 0850 MULSHI T Feb 2022 0 5200.00 21 Mar 2022 & ]
) 184840002888 5827 RAJGURUNAGAR LT Fab 2022 43 260,00 21 Mar 2022 &
T 193019007441 575 SATARA CIRCLE HT Feb2022 1,046,174 10,414,110.00 24 Mar 2022 @&
SOLARUR (C) )
© 230242081777 4088 T Feb 2022 188 300.00 21 Mar 2022 & @
S/DN.
O 414814415021 0357 UMRER S/DN. LT Fab 2022 21 730,00 07 Mar 2022 & ]
© 490011870877 4578 CHAWANI S/DN. LT Feb 2022 195 1.630.00 14 Mar 2022 @& ]
O 510015008640 625 JALNA CIRCLE  HT Feb 2022 39,209,760 278,782,330.00 24 Mar 2022 @

[ Change Lead/Demand I Change Of Name

][ Complaint Status ][ Complaint Request ][ Go Green I Payment ][ History J[ Remove ]

[ Correction of Address I Submit Readipa

[ Installment Plan |[ No Due Certificate] |

e Step 7. If consumers’ mobile number is updated in our system, consumer can proceed to Step 8.

g Change of Tariff ][ SD Refund ][ HT BG Reguest I HT-Shift Dedaration ]

If Consumer’s mobile number is not registered, consumer will be redirected to

https://pro.mahadiscom.in/Consumerinfo/consumer.jsp with following message for updating

mobile number for that consumer.

& wss.mahadiscom.infwssfwss

Please update mobile and then proceed for next step.
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Web Self Service

My Account

Change Password
Update Profile
Consumption Calculator
Energy Bill Calculator
New Connection Request

Track Status,Upload
Documents and Pay
Charges

*Online Payment of Other
Charges

*Register / Update
Mobile number,

-

wss.mahadiscom.in says

P .
- Your Mobile Nurmber or Email not registered! Please Register your

Mobile Number, Email before Applying for PD Amnesty Scheme. You

| are now redirected to MSEDCL link for Mobile Number and Email lompany Limited
wab self Sert Registration. MSEDCL me Logout
Shri Vila
Relief:

= 1) 100 % DPC & Interest will be waived off.

= 2)100 % Principle amount to be paid. The consumer may opt up to 6 monthly interest free installments.

= 3) Additional 5% rebate to HT and 10% rebate to LT consumers will be applicable if principal amount paid in ane stroke.

= 4) 1f MSEDCL has filed suit for recovery, then consumer will have to bear all legal expenses along with principle amount
and suit will be withdrawn thereafter. In such case if consumer opts for installment facility then Civil Suit will be withdrawn
only after payment of entire principle amount with legal charges,

= 5) For reconnection consumer must pay at least 30 % payable principle amount plus legal charges if any and remaining
amount may be paid in 6 equal instaliments.

= 6) For reconnection or new connection expenses for infra required if any, & reconnection charges and security deposit wil
be payable by consumer dealt s per the prevailing norms MSEDCL.

* 72 During the scheme period consumer should pay current bil and installments regularly. In cess of default in current bil or
installments, supply shall be disconnecte

* ) During the scheme period no interests or DPC willbe charged on nstallments (6 morths) whereas the supply may be

of in stipulated time.

= 9)Totake the heneﬁ( of the scheme consumer has to pay all payable amounts (Principal arrears) within the months equal
t0 no of installments opted. If Consumer fails to pay total payable PD arrears as per this Amnesty Scheme, the Interest
and DPC will be applicable to defaulted amount.

= 10) The cases where decrees have been passed but not executed for a period of 12 years and no appeal is filed in before
any court may be considered as eligible for the scheme.



https://pro.mahadiscom.in/ConsumerInfo/consumer.jsp

Step 8. Fill up the PD Amnesty form with correct details and click on submit document
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as below:



Step 9. After submitting application of PD Amnesty scheme, consumer needs to upload relevant
documents by clicking on Track Status -> Shri Vilasrao Deshmukh Abhay Yojana option as
below:

@ Manage My Account X @ Check PD Amnesty Status X | + W = X
<« c O @ wss.mahadiscom.in/wss/wss Q B w k =4 E » e H
@ chrome @ Oracle Application.. @ NewTab @ SCMTool-MH - We.. @ Check New Connec.. @) Registerad User Lo... @ Welcometo WebS.. @ Cloud WSS server2 » Reading list
Account Name + Mrunalini Sachin Gadhave
My Account

Change Password "
Mo Annauncements.

Update Profile

Consumption Calculator

Consumer Type =
Energy Bill Calculator
Consumer tumber = —
Hew Connection Request Billing Unit *
Track Status,Upload [(Ger |
Documents and Pay —
New Connection
Solar Roof Top
Change of Name 1553 565 WASHICIRCLE HT  Fsb2022 336,600 3,657,820.00 15Mar2022 @
+ Change of Load / Contract Demand
Re-Connection 3817 555 WASHICIRCLE  HT  Feb 2022 160,025  1,435,380.00 13 Mar2022
+  Address Correction KALYAN (W)
+ Security Deposit Refund [ac eme o Feh 2022 s7 440.00 21 Mar 2022 & ]
Installment Plan
. Activity Declaration for Change of 160 570 A-NAGARCIRCLE HT  Feb 2022 10857  1,150,650.00 24 Mar 2022 &
Lot = HADAPSAR (1)
+  ShriVilasrao Deshmukh Abhay Ygsoeos4759 4745 T Feb 2022 57 680,00 10Mar 2022 & L
SUB-DN.
HADADSAR (1)
O 170002083350 4745 o Mer 2022 150 5.960.00 01 Apr20zz @ L
SUB-DN.
GANESH KHIND
O 170014084230 4538 o Feb 2022 2 280,00 teMar2022 & @
SUB-DN.
GANESHKHIND
O 170015000446 517 HT Jan 2022 o .00 [}
(U) CIRCLE

Step 10. You will be directed to track status page, fill up the details as below by entering
application id of PD amnesty scheme (Shri Vilasrao Deshmukh Abhay Yojna):

Maharashtra State Electricity Distribution C

CHECK PD AMNESTY APPLICATION STATUS

Seare

Search By Application Number v

Enter the

L ]

Generate OTP on Your Registered Mobile number (Click here}

& characters in th

ign by
licensed under a



e Step 11. Details will be displayed as below and consumer can upload document in below option:

C mer Information
W
Application Date
Consumer No
Consumer Name
ffobile No
Ermaif iD
No. of instaiments
Principal Arrears
DPC Arrears
Riterest Arrears
Approval Date
Category HT-SUPPLY
Service Type PO Amnesty Scherme
Region NameZone Name KOKAN REGION / BHANDUP (L) ZONE
Circle Name/Division Name FEN CIRCLE FPANVEL RURAL DIVISION
Sub Division Name/BU KHOPOLI/ 4140
Application Status appicatio

UPLOAD DOCUMENT FOR PD AMMESTY SCHEME

PD Amnesty Scheme Agreement ¥ Choose File |MNofile chosen

Please Click Here to download proforma required in Rs.200 stamp paper.

Instructions to upload document.

1. Cnly Files upto 300Kh size are allowed.

2. Onily jpg jpeg png of PDF files are allovwed .

3. Lz proper DF rezolulion colour Settings while scanning 1o reducs the file size,

4. Filename should not contain any special character,




